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GENERAL TERMS OF SERVICE
DIEU KHOAN CHUNG VE DICH VU

These general terms of service (“General Terms of Service”) constitute an integral part of the Legal
Service Proposal that applies to the provision of legal services to clients (the “Client”) by Apolat
Legal law firm (“Apolat Legal”), a licensed law firm in Vietnam pursuant to the Registration
Certificate No. 41.07.2652/TP/DKHD issued by the Department of Justice of Ho Chi Minh City,
Vietnam, indicated in the Legal Service Proposal (“Proposal”).

Cdc diéu khoan chung vé dich vu (“Diéu Khodn Chung Vé Dich Vu”) nay la mét phan khéng tach
roi ciia Pé Xudt Dich Vu Phdp Ly dp dung cho viéc cung cdp dich vu phdp 1y cho khdch hang
(“Khach Hang”’) boi Cong ty Luat TNHH Apolat Legal (“Apolat Legal”), mot cong ty ludt duwoc
cdp phép tai Viét Nam theo Gidy ding ky so 41.07.2652/TP/DKHD cap boi S¢ Tw Phdp Thanh phé
Hoé Chi Minh, Viét Nam, da dwegc néu trong Pé Xudt Dich Vu Phdp Ly (“Dé Xudt Dich Vu”).

Unless there is a subsequently signed Legal Service Agreement between the Client and Apolat
Legal, both the Proposal and this General Terms of Service together shall constitute Legal Service
Agreement (“Agreement”) entered into with a Client. IN CASE OF DISCREPANCIES
BETWEEN THIS GENERAL TERMS OF SERVICE AND THE AGREEMENT, THE LATTER
SHALL PREVAIL. ANY CONTENTS THAT ARE NOT STATED IN THE PROPOSAL WILL
BE GOVERNED BY THIS GENERAL TERMS OF SERVICE.

Trir khi mét Hop Pong Dich Vu Phdp Ly riéng biét dwoc ky sau dé gita Khach Hang va Apolat
Legal, ca Pé Xudt Dich Vu va Piéu Khoan Chung Vé Dich Vu nay sé tao thanh Hop Déng Dich Vu
Phdp Ly (“Hep Pong”) dwoc ky két véi Khach Hang. TRONG TRUONG HOP CO SU KHAC BIET
GIUA PIEU KHOAN CHUNG VE DICH VU NAY VA HOP PONG, HOP PONG SE bUQC UU
TIEN AP DUNG. BAT KY NOI DUNG NAO KHONG PUQC NEU TRONG DE XUAT DICH VU
SE DUQC PIEU CHINH BOI PIEU KHOAN CHUNG VE DICH VU NAY.

1. LEGAL SERVICE PROPOSAL
DPE XUAT DICH VU PHAP LY

1.1. A Proposal is entered into in writing or in a format reproducible in writing, using the
legal service proposal template prepared by Apolat Legal or provided by the Client,
on a case-by-case basis. Pé Xudt Dich Vu sé dwoc ldp thanh vin ban hodc ¢ dinh dang
twong dwong van ban, dwoc thé hién trén biéu mau dé xuat dich vu phap ly do Apolat
Legal soan thdo hodc dwoc cung cdp béi Khdach Hang, tity tirng trueong hop cu thé.

1.2. A Proposal is regarded as concluded and executed as a formal Agreement if it is in a
format which is also reproducible in writing.
Pé Xudt Dich Vu duwoc coi la di dwoc ky két va duoc thuce hién nhw mot Hop B&ng chinh
thire néu né dwoe thé hién & hinh thirc twong dwong van ban.

2.  PROVISION OF LEGAL SERVICES
CUNG CAP DICH VU PHAP LY
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2.1. At the outset of the provision of legal service(s), Apolat Legal agrees with the Client on
the scope of work to be performed as legal service(s) by Apolat Legal.
Khi bat dau cung cdp (cac) dich vu phap 1y, Apolat Legal va Khdach Hang sé thong nhdt
vé pham vi dich vu phdp 1y dwoc thuce hién boi Apolat Legal.

2.2.  The scope of work may thereafter be amended by agreement between the Parties
including Apolat Legal and the Client, from time to time.
Pham vi céng viéc sau dé cé thé dwoc sira doi theo théa thudn gitta Apolat Legal va
Khdch hang, tai tirng thoi diém.

2.3.  The legal service(s) provided to the Client by Apolat Legal are based on the facts of the
specific assignment as requested by the Client.
(Céc) dich vu phdp 1y do Apolat Legal cung cdp cho Khach Hang dwoc dwa trén tinh
hinh thuc té ciia tirng cong viéc cu thé theo yéu cau ciia Khach Hang.

2.4. Legal service(s) only include the provision of legal assistance within the scope of the

assignment agreed with the Client in the Agreement. Legal service(s) do not cover
advice in other areas (such as any financial, accounting, environmental, technical or
other areas).
(Céc) dich vu phdp 1y chi bao gom viéc cung cap dich vu phép Iy trong pham vi cong
viéc dd thoéa thudgn voi Khach Hang trong Hop Pong. (Cac) dich vu phép 1y khéng bao
gom tw van trong cdc linh vuee khdc (vi du tw van tai chinh, ké todn, méi truong, ky thudt
hodc cac linh vuc khac).

2.5. Legal personnel of Apolat Legal are qualified to provide legal service(s) only on the

basis of the law of Vietnam. Based on its general experience in the respective area of
law, Apolat Legal may provide views on issues related to the law of other jurisdictions,
but this does not constitute provision of legal services and Apolat Legal does not assume
any liability for the correctness of such views under any cases.
Nhan sw phép Iy cia Apolat Legal la nhitng nhdn sw di diéu kién cung cdp (cdc) dich
vu phap ly chi trén co so cdc quy dinh cua ludt phap Viét Nam. Dya trén kinh nghiém
phap Iy tong quat, Apolat Legal c6 thé dwa ra quan diém vé cdc vin dé lién quan dén
phap ludt ciia cdc quoc gia khdc, tuy nhién diéu nay khong cau thanh mét dich vu phdp
Iy ciia Apolat Legal va Apolat Legal khéng chiu bat ky trdch nhiém ndo vé tinh chinh
xdc ciia cac quan diém dé trong moi truong hop.

2.6. The Client undertakes to provide Apolat Legal all relevant information and documents
concerning the assignment and to keep Apolat Legal informed of facts that change or
may be anticipated to change. In co-operating with Apolat Legal and at its request the
Client will promptly deliver documents, information, and positions and perform other
acts necessary for timely performance of the legal service(s).

Khdch Hang cam két cung cdp cho Apolat Legal tdt ca cdc théng tin va tai liéu lién quan
dén cong viéc va théng bdao cho Apolat Legal cdc thay doi hodc ¢ thé dwoc dw dodn sé
thay doi lién quan dén cong viéc. Trong qud trinh lam viéc ciing Apolat Legal va theo
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yéu cau ciia Apolat Legal, Khdch Hang sé nhanh chéng cung cdp cdc tai liéu, thong tin,
quan diém, tao dieu kién va thuc hién cdc cong viéc can thiét cho viéc cung cdb kip thoi
(cac) dich vu phap Iy.

2.7. The Client undertakes to accept the assignment carried out by the attorneys and

personnel of Apolat Legal and forthwith notify Apolat Legal regarding any amendments
required. If the Client fails to deliver such notification to Apolat Legal in reasonable
time, the legal services shall be considered to have been accepted by the Client.
Khach Hang cam két chdp nhan cdc cong viéc dwoc thuc hién boi cac ludt sw va nhan
vién ciia Apolat Legal va théng bdo ngay cho Apolat Legal vé bdt ky yéu cau sira doi
nao. Cdc dich vu phdp Iy sé dwoc coi la dd dwoe Khich Hang chdap nhédn néu Khdch
Hang khéng giri thong bdo sira doi nhu trén cho Apolat Legal trong thoi han hop Iy.

2.8.  Unless otherwise agreed with the Client in writing or in a format reproducible in writing,

Apolat Legal does not undertake to amend or update any information, opinions or
documents provided to or prepared for the Client after performance of legal service(s)
due to amendments to or revocation of laws, development of case law or due to changes
in any other actual circumstances.
Trir khi c6 théa thudn bang van ban hodc twong dwong vin ban voi Khach Hang, Apolat
Legal khéong cam két sira doi hodc cdp nhdt bat ky théng tin, ¥ kién hodc tai liéu ndo
dwoc cung cdp hay chudn bi cho Khdach Hang sau khi thiee hién xong (cdc) dich vu phdp
Iy do viéc sira doi hodc hity bé ciia cdc quy dinh phép ludt, sw phdt trién cia dn 1é hodc
do nhitng thay doi trong bdt ky tinh huéng thue té nao khdc.

3. CONSULTANCY FEES AND INVOICING
PHI TU VAN VA HOA PON

3.1.  Unless agreed otherwise, the Client pays Apolat Legal for legal services based on the
consultancy fee set out in the Proposal or the Agreement (if any), whichever is the latter.
Trir khi ¢é théa thudn khdc, Khich Hang sé thanh todn cho Apolat Legal phi tw vin nhu
dwege quy dinh trong Dé Xudt Dich Vu hodc Hop Pong cho cdc dich vu phdp 1y, tity theo
trieong hop nao dén sau.

3.2.  The amount of the consultancy fee for legal services requested by the Client is calculated
on the basis of, but not limited to the following criteria: (i) the time spent in fulfilling
the assignment; (i1) the qualifications and experience of the attorney or personnel
performing the assignment, and the resources required for fulfilling the assignment; (iii)
the business interest involved; (iv) the risks assumed (if any) in fulfilling the assignment;
and (v) the time constraints for fulfilling the assignment from the Client.

Cdc khodn phi tw van cho cdc dich vu phép 1y ma Khdach Hang yéu cau dwoc woe tinh
trén co so, nhung khong gidi han ¢ cdc tiéu chi sau: (i) thoi gian can thiét dé hoan thanh
cong viéc; (ii) trinh do va kinh nghiém cua ludt sw hodac nhan vién thyc hién cong viéc
va cdc nguon luc can thiét dé hoan thanh céng viée, (iii) loi ich kinh doanh lién quan;

Ho Chi Minh: 4th Floor, XL Ha Noi: Sth Floor, A Tower Sky City
Building, No. 167 Tran Nao St., An Buiding, No. 88 Lang Ha St., Lang @ (+84-28) 3899 8683 @ info@apolatlegal.com (2) www.apolatlegal.com
Khanh Ward, HCMC, Vietnam Ward, HN, Vietnam ‘

Page 3/18



APOLAT

—— LEGAL—

3.3.

3.4.

(iv) cdc rui ro gia dinh (néu co) trong viéc hoan thanh cong viéc; va (v) viéc wu tién vé
thoi gian dé hoan thanh cong viéc dwoc giao tir Khach Hang.

The Client and Apolat Legal will agree on the consultancy fee arrangement for the
Agreement i.e. an hourly fee, fixed fees, fees upon successful outcome or another form
of fees, in the Agreement. In case no specific written agreement between the two parties
on the consultancy fee arrangement is made, the hourly fees of Apolat Legal as indicated
at this clause will be assumed and hereto are applicable.

Khdch Hang va Apolat Legal sé thong nhat vé khodan phi tw van cho Hop Pong, cu thé
la phi tie vin theo gio, phi ¢é dinh, phi thanh céng hodc hinh thirc phi khéc, theo Hop
Pong. Trong truong hop cdc bén khéng c6 théa thudn cu thé bang vin ban vé phwong
thike tinh phi tw vin, cdc khodn phi t van theo gio ciia Apolat Legal nhw dwoc néu tai
khoan nay sé dwoc thira nhan va theo ddy dwoc ap dung.

The current hourly fee rates of Apolat Legal’s attorneys and supporting personnel in
Vietnam Dong equivalent to US Dollar are as follows:

Mikc phi theo gio hién tai ciia ludt sw Apolat Legal va nhdn vién hé tro bang Pong Viét
Nam twong dwong voi Do la My nhu sau:

- Partner: VND 6,500,000 (equivalent to 250USD/hour);
Ludt sw thanh vién: 6.500.000 VND (twong dwong 250 D6 la My/gio);

- Counsel: VND 5,200,000 (equivalent to 200USD/hour);
Cé vin: 5.200.000 VNP (twong dwcong 200 Dé la My/gio);

- Senior Associate: VND 3,900,000 (equivalent to 150USD/hour);
Cong sw cao cip: 3.900.000 VND (twong dwong 150 D6 la M5/gio);

- Associate: VND 2,600,000 (equivalent to 100USD/hour);
Cong sw: 2.600.000 VNP (twong dwong 100 Do la My/gio),

- Paralegal: VND 1,300,000 (equivalent to SOUSD/hour);
Chuyén vién phap ly: 1.300.000 VND (twong duong 50 Do la My/gio);

- Translator: VND 520,000 (equivalent to 20USD)/A4 page, font Times New
Roman, 12pt font size.
Nhén vién dich thudt: 520.000 VNP (twong duong 20 Do la My)/trang A4, phong
chir Times New Roman, co chir 12.

Apolat Legal issues an invoice either directly to the Client or to a third person designated
by the Client. The term of payment of an invoice is no later than 07 calendar days. If the
third party designated by the Client fails to pay an invoice by the due date of payment,
Apolat Legal may readdress the invoice in the name of the Client, and the Client shall
pay the invoice by the due date of payment.
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Apolat Legal sé xudt héa don truc tiép cho Khach Hang hodc cho bén thir ba do Khdch
Hang chi dinh. Thoi han thanh todn ciia héa don la khéng qud 07 ngay lich. Néu bén
thir ba do Khach Hang chi dinh khong thanh toan hoa don trudc han thanh toan, Apolat
Legal ¢6 thé xudt lai héa don theo tén ciia Khach Hang va Khach Hang sé thanh todn
héa don truée ngay dén han thanh todn.

3.5.  Unless otherwise stated in the Agreement, the Client shall pay a retainer (otherwise

known as a “The First Payment”) to Apolat Legal before Apolat Legal performs the
legal service(s). Apolat Legal will begin working on the Agreement upon receipt of
payment of the retainer unless Apolat Legal, at its sole discretion, agrees to commence
work before receipt of the retainer. The payments for legal service(s) are either
refundable or non-refundable as mentioned in the Agreement or email exchange
between the Client and Apolat Legal. If refundable or non- refundable of the payments
1s not mentioned, it shall be viewed as non-refundable. The size of each instalment is
provided in the Agreement.
Trir khi ¢6 quy dinh khdc trong Hop Pong, Khach Hang sé thanh todn mét khoan tién
ung trudc (con duoc goi la “Khodn Thanh Todn Dot 1) cho Apolat Legal trucc khi
Apolat Legal thiee hién (cdc) dich vu phép 1y. Apolat Legal sé bdt dau tién hanh dich vu
theo Hop Pong khi nhin dwoc khodn thanh todn ing truée, ngogi trir Apolat Legal tir
dong v tién hanh dich vu theo Hop Pong truée khi nhdn dwege khoan thanh todn img
trieée. Cdc khodn thanh todn cho (cdc) dich vu phdp 1y ¢é thé hoan lai hodc khéng hoan
lai dwoc néu trong Hop Pong hodc trao doi thuw dién tir gitta Khdach Hang va Apolat
Legal. Néu khéng c6 quy dinh vé viéc hoan lai hay khéng hoan lai cc khodn thanh todn
thi sé duwoc xem la khong hoan lai. S6 tién thanh toan méi dot sé dwoc néu cu thé trong
Hop D(;ng.

3.6. Payment instructions for the consultancy fees are as follows:
Néi dung hiedng dan thanh todn phi tw van nhw sau:
- To: APOLAT LEGAL
- Bank Name: Asia Commercial Bank (ACB Bank) — Van Thanh transaction, Ho Chi
Minh city
- Account Number: 240510499 (VND) or 6255777 (USD)
- Description: [Client name], under the Legal Services Agreement No. [], dated []

- Nguwoi nhin: CONG TY LUAT TNHH APOLAT LEGAL

- Tén Ngdn hang: Ngdn hang Thuong mai C6 phan A Chéau (Ngdn hang ACB) — Phong
giao dich Van Théanh, Thanh phé H6 Chi Minh

- 86 Tai khodn: 240510499 (VNB) hodc 6255777 (D6 la My)

- Chi tiét: [Tén Khach Hang], theo Hop Dong Dich Vu Phdp Ly sé [], ngay []

3.7. Cancellation of the Agreement by the Client does not release the Client from the
obligation to pay the fee for legal services provided, and expenses related thereto, up to
and including the actual moment of cancellation.
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Viéc Khdach Hang hity bé Hop Pong sé khéng mién trir Khdach Hang khoi nghia vu thanh
todn déi véi cac dich vu phdp 1y da dwoe thue hién, va cdc chi phi lién quan, dén truéce
va vao ngay hity bo thuc té.

3.8. Consultancy fee estimates are always indicative and are based on information available
to Apolat Legal at the time the estimate is given. Unless agreed otherwise, fee estimates
cannot be regarded as fixed quotes.

Viéc wéc tinh phi tw van luén mang tinh tham khdo va duwa trén théng tin cung cdp cho
Apolat Legal tai thoi diém dé xudt phi. Trie khi ¢6 théa thudn khdc, mikc phi tw vin wée
tinh khong thé duge coi la luén cé dinh.

3.9.  Unless otherwise instructed by the Client, Apolat Legal may take an action as it
considers necessary or advisable in order to carry out legal service(s) and incur
reasonable out-of-pocket expenses on the Client’s behalf.

Truwe khi Khach Hang co chi thi khac, Apolat Legal co thé thuc hién mét hanh dong néu
xét thcfy hanh dong do la can thiét hodc duwoc khuyén nghi nham thuce hién (cac) dich vu
phap Iy véi chi phi phat sinh hop ly sé dwoc Khdach Hang chi tra lai.

3.10. Value added tax is excluded from consultancy fees and shall be paid by Client at the rate

set by law. In addition to consultancy fees and value added tax, the Client also
reimburses direct expenses incurred by Apolat Legal in provision of legal services
(including, but not limited to, state fees, notary fees, translation fees, traveling expenses,
photocopying, long distance calls, postage costs, etc.).
Thué gid tri gia tang khéng bao gom trong phi tw vin va sé dwoc Khach Hang thanh
todn theo mirc do phdp ludt quy dinh. Ngoai phi tw van va thué gid tri gia ting, Khéach
Hang ciing hoan tra cdc chi phi truec tiép ma Apolat Legal phdi chiu khi cung cdp dich
vu phdp Iy (bao gom, nhung khéng gici han 1é phi nha nwée, phi céng chitng, phi dich
thudt, chi phi di lai, phi sao chup tai liéu, goi dién thoai dwong dai, phi chuyén phdt,
VV..).

3.11. If the Client is required to deduct or withhold any taxes or other sums (such as bank

charges) from any amount payable indicated in an invoice in whatever circumstances,
the Client will pay and bear such taxes or other amounts and ensure that Apolat Legal
receives the full amount of the invoice.
Trong bdt ky truong hop nao, néu Khach Hang dwoc yéu cau khau trir hodc giit lai bdt
ky khodn thué hodc khodn tién nao khdc (nhw phi ngan hang) tie bdt ky khodan thanh todn
phdi trd ndo theo héa don, Khach Hang sé thanh todn va chiu cdc khodn thué hodc sé
tien dé va dam bao Apolat Legal thuc nhdn duoc toan bo 6 tién theo héa don.

3.12. If payment of an invoice is delayed, Apolat Legal may suspend provision of legal
services, charge interest at the rate of 0.05% on the overdue amount for each calendar
day of delay, and withhold documents prepared for the Client’s assignment until full
payment by the Client of amounts overdue. The foregoing shall not affect any further
statutory claims of Apolat Legal.
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Néu viéc thanh todn héa don bi tri hodn, Apolat Legal cé thé tam dirng cung cdp dich
vu phap Iy, tinh 1di sudat & mirc 0,05% trén sé tién qud han cho méi ngdy cham trd va
gitr lai cac tai lieu duoc chuén bi cho cong viéc cua Khach Hang cho dén khi Khéch
Hang thanh todn day dii s6 tién qud han. Viéc thwc hién cdc quyén trén sé khong danh
hudng dén bat ky quyén nao khdc Apolat Legal dwoc thuc hién theo quy dinh ciia phdp
luat.

3.13. The Client will reimburse to Apolat Legal all additional expenses incurred by Apolat
Legal in relation to collection of any amounts not paid by the due date of payment by
the Client.

Khdch Hang sé hoan tra cho Apolat Legal tdt ca cdc chi phi phat sinh thém ciia Apolat
Legal lién quan dén viéc thu bdt ky khodn tién qud han nao cia Khach Hang.

3.14. Invoices are sent to the Client in electronic form to the e-mail address indicated by the

Client and without a physical signature. Apolat Legal may outsource distribution of
invoices to Clients to third party professional service provider, if requested.
Hoa don dvuoc gui dén Khach Hang duoi dang hoa don dién tie dén dia chi thw dién tir
dwoc Khich Hang cung cdp va khéng c6 chiv ky twoi. Apolat Legal ¢é thé thué don vi
cung cdp dich vu chuyén phat chuyén nghiép dé chuyén héa don cho Khach Hang, néu
6 yéu cau.

4.  CONFLICT OF INTEREST
XUNG POT LOI ICH

4.1. Before accepting an assignment, Apolat Legal always conducts an internal conflict-of-

interest check to verify that Apolat Legal can accept the assignment. Notwithstanding such
checks, circumstances may arise that prevent Apolat Legal from acting for the Client in
an existing ongoing or future matter. In these situations, the rules of professional conduct
of lawyer regulating conflicts of interest apply, and the Apolat Legal may terminate the
Agreement.
Trueée khi chdp nhan thuce hién céng viéc, Apolat Legal luén tién hanh kiém tra xung dot
loi ich ngi bé dé xac minh rang Apolat Legal c6 thé chdp nhdn cong viéc hay khéng. Mic
dii thuee hién cdc quy trinh kiém tra nhw trén, khéng loai trir mét s6 truong hop cé thé phdt
sinh ngan can Apolat Legal thuc hién céng viéc cho Khich Hang trong mét yéu cau ¢
hién tai hodc trong twong lai. Trong nhitng trueong hop nhie vdy, cdc quy tic dao dirc ing
xik nghé ludt sw diéu chinh xung dot loi ich sé dwoc dp dung va Apolat Legal c6 thé cham
dirt Hop Pong.

4.2.  Where a conflict of interests arises between the Client and one client or clients of Apolat
Legal, Apolat Legal shall be obliged to notify the Client of such a situation and ensure
that the provision of legal services to the Client and the other Client(s), whose interests
conflict with the former, are conducted, especially through the application of internal
confidentiality procedures of Apolat Legal at that time, in such a manner that the Client’s
legal interests be fully protected.
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Khi xay ra xung dot loi ich gitta Khach Hang va mot khach hang hodc cdc khach hang
ciia Apolat Legal, Apolat Legal ¢6 nghia vu phdi thong bdo cho Khach Hang vé tinh huéng
dé va dam bao rang viéc cung cap dich vu phdp Iy cho Khach Hang va (cdc) khdch hang
khac, ma co loi ich xung dot voi nhau, sé dwoc thuc hién thong qua viéc dp dung cac quy
trinh bao mat ngi bo cua Apolat Legal tai thoi diém ds, theo cach ma lgi ich hop phap
cua Khach Hang dwoc bao vé mét cach toan dién.

4.3. The relations between Apolat Legal and the Client do not create mutual exclusivity. The

Client may use the services of other law firms for the purpose of fulfilment of any
assignment. In addition, Apolat Legal retains the rights to render legal assistance to other
persons and execute assignments not connected to the Client’s assignment, including
providing of services to persons operating in the same field as the Client or who might
potentially have interests opposite of the ones of the Client that are not connected with the
Client’s assignment.
Moi quan hé giita Apolat Legal va Khach Hang la moi quan hé khéng ddc quyén. Khéch
Hang ¢6 thé sir dung dich vu ciia cdc céng ty ludt khédc cho muc dich hoan thanh bat ky
céng viéc nao. Ngodi ra, Apolat Legal van c6 quyén cung cdp dich vu phdp Iy cho bt ky
bén nao khdc va thiee hién cong viéc khong lién quan dén cong viéc ciia Khach Hang, bao
gom cd viéc dwoc quyén cung cdp dich vu cho nhitng nguoi hoat dong trong ciing linh viee
v6i Khach Hang hodc nhitng nguwoi ¢é thé ¢6 lpi ich doi ldp véi nhitng loi ich ciia Khdch
Hang khéng lién quan dén vu viéc dwoc giao cia Khdch Hang.

5. ELECTRONIC COMMUNICATION, IT SYSTEMS AND ORIGINAL
DOCUMENTS
GIAO TIEP PIEN TU, HE THONG CONG NGHE THONG TIN VA TAI LIEU GOC

5.1.  The Client agrees to electronically exchange of information related to legal service(s). The

Client is aware of the risks deriving from electronic communication: messages may get
delayed or lost, confidential and personal information may be intentionally or
unintentionally modified, stolen or disclosed to third parties. Apolat Legal is not liable for
the risks related to electronic communication of digitally formatted information, provided
that Apolat Legal has taken all reasonable precautions.
Khdach Hang dong y trao doi thong tin lién quan dén (cdc) dich vu phdp 1y théng qua cdc
phirong thire dién tir. Khich Hang nhdn thike dwoc cdc riii ro ¢é thé xudt phdt tiv cdc giao
thike dién tir: tin nhdn cé thé bi tri hodn hodc bi mat, thong tin bi mat va thong tin ca nhan
6 thé bi co ¥ hodc vé ¥ sira doi, danh cdp hodc tiét 16 cho bén thir ba. Apolat Legal khong
chiu trach nhiém cho cdc riii ro lién quan dén cdc giao tiép dién tir ciia cdc théng tin dwoc
dinh dang ky thudt $6, véi diéu kién Apolat Legal da thuc hién moi bién phap can trong
hop Iy.

5.2.  Measures taken to protect electronic communication and to ensure its confidentiality and
preservation by Apolat Legal may in certain cases cause communications from the Client
to be blocked or delayed. The Client is advised to follow up by telephone regarding any
messages that are particularly time-sensitive (having internet connection problems,
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regular errors in devices, ...) or in circumstances in which it is unclear that the message
has been duly received by Apolat Legal.

Cdc bién phap duoc thuc hién dé bao vé thong tin lién lac dién tw va dam bdo tinh bao
mdt va sw dé phong ciia Apolat Legal trong mot sé trieong hop cé thé khién théng tin lién
lac twr Khach Hang bi chan hodac tri hoan. Khach Hang nén theo sat vu viéc bcing dién
thoai, ddc biét véi cdc tin nhdn giri di vdao thoi gian nhay cam (c6 van dé vé dwong truyén
internet, thiét bi thirong bi 16i, ...) hodc trong truong hop khéng ré rang vé cdc tin nhdn
da duoc nhan boi Apolat Legal hay chua.

6. PERSONAL DATA
DU LIEU CA NHAN

6.1. Apolat Legal collects, stores, uses and processes personal data about the Client and the

persons directly related to it (e.g. employees and/or representatives) in accordance with
laws applicable to protection of personal data for, amongst others, the purposes of
performing the Agreement, administering billing and accounting systems, maintaining its
internal information systems, managing client relationships, complying with its legal
obligations and for marketing purposes.
Apolat Legal thu thip, leu triz, sir dung va xit Iy diF liéu cd nhdan vé Khach Hang va nhitng
ngueoi lién quan triee tiép (vi du: nhdn vién va/hodc ngueoi dai dién) theo phdp ludt dé bdo
vé dir lidu cd nhadn, dé thuc hién Hop Béng, phuc vu qua trinh thanh toan va ké toan, phuc
vu hé thong théng tin néi bo, qudn 1y quan hé khdch hang, nham tudn thii cdc nghia vu
phdp Iy va cho cdc muc dich tiép thi.

6.2. For the purposes of fulfilment of the Client’s assignment, Apolat Legal will process the

personal data of the Client and the persons directly related to it (e.g. employees and/or
representatives) in the capacity as a personal data processor in accordance with laws and
regulations governing personal data protection. The Client must inform Apolat Legal on
security measures it requires for the protection of personal data processing.
Voi muc dich hoan thanh cong viéc cua Khdach Hang, Apolat Legal sé xu Iy dir liéu ca
nhén ciia Khdach Hang va nhitng ngueoi lién quan tryee tiép (vi du: nhén vién va/hodc nguoi
dai dién) theo ludt phdp va quy dinh vé bao vé dir liéu cd nhan. Khach Hang phai théng
bdo cho Apolat Legal vé cdc bién phdp bdo mdt riéng biét ma Khach Hang yéu cau dé
bao vé cac dir lieu ca nhan dang dwoc xu [y.

6.3. If the Client has not separately informed Apolat Legal on such security measures, the
Client hereby agrees that the security measures taken by Apolat Legal correspond to the
requirements of the Client and applicable law.

Néu Khach Hang khéng théng bdo cho Apolat Legal vé cdc bién phdp bdo mdt riéng biét
nhir néu trén thi Khach Hang dong y rang cdc bién phdp bdo mdt ma Apolat Legal thuc
hién sé dwoc xem la phit hop véi cac yéu cau ciia Khach Hang va ludt dp dung.

Ho Chi Minh: 4th Floor, XL Ha Noi: 9th Floor, A Tower Sky City

Building, No. 167 Tran Nao St., An Buiding, No. 88 Lang Ha St., Lang /A @ (+84-28) 3899 8683 info@apolatlegal.com www.apolatlegal.com

Khanh Ward, HCMC, Vietnam Ward, HN, Vietnam

Page 9/18



/APOLAT BECOME MORE TOGETHER

—— LEGAL—

6.4. If necessary for the provision of legal services, Apolat Legal may process the personal
data of another person or the Client obtained on the basis of the Agreement or by law,
including sensitive personal data, without the consent of those persons.

Néu xét thdy can thiét cho viéc cung cdp dich vu phdp 1y, Apolat Legal c¢6 thé xir Iy, dit liéu
cd nhan cua nguoi khac hoac Khach Hang co dwoc trén co so Hop D&ng hodc theo ludt,
bao gom ca dit liéu cd nhdan nhay cam, ma khéng can si dong y ciia nhitng nguwoi do.

6.5. Apolat Legal may transfer the above referred to information about the Client and the
persons directly related to it (e.g. employees and/or representatives) to third parties where
such information is needed for the performance of the Client’s assignment (e. g. to foreign
counsel which the Client may ask Apolat Legal to engage or to which the Client’s
assignment may be transferred, etc.), as much as it is needed to achieve this purpose.
Apolat Legal ¢6 thé chuyén cdc théng tin dwoce dé cdp ¢ trén vé Khach Hang va nhitng
ngueoi lién quan tryee tiép (vi du: nhan vién va/hodc nguoi dai dién) cho cdc bén thir ba
ma thong tin do la can thiét cho ho dé thuc hién cong viéc cua Khach hang (vi du nhu cdac
don vi tw van nudc ngodi ma Khdach Hang cé thé yéu cau Apolat Legal tham gia, hodc
cung cdp cho bén ma céng viéc ciia Khach Hang cé thé duoc chuyén giao, v.v.) dii can
thiét dé dat dwoc muc dich nay.

7.  INTELLECTUAL PROPERTY, CONFIDENTIALITY, NON-COMPETE
TAI SAN SO HUU TRI TUE, BAO MAT, PIEU KHOAN KHONG CANH TRANH

7.1.  Copyright and other intellectual property rights in all attorney work product generated in

the course of the assignments by Apolat Legal belong to Apolat Legal. However, the
Client has the right to use such attorney work product for the purposes for which they are
provided under the Agreement.
Quyén tdc gid va cdc quyén so hivu tri tué khdc trong tt ca cdc san pham lam viéc ciia
lugt sw dwoc tgo ra trong qud trinh thuc hién cong viéc boi Apolat Legal sé thugc vé
Apolat Legal. Tuy nhién, Khich Hang cé quyén sir dung sian pham lam viéc cia ludt sw
do cho cac muc dich thugc pham vi cua Hop Déng.

7.2.  Subject to Clause 8 of these General Terms of Service, Apolat Legal will keep confidential
Client information that becomes known to Apolat Legal while providing legal services in
accordance with the rules of professional conduct of lawyer.

Theo khodn 8 ciia cdc Piéu Khodn Chung Vé Dich Vu nay, Apolat Legal sé giit bi mdt
théng tin cia Khdach Hang ma Apolat Legal dwoc biét trong qud trinh cung cdp dich vu
phap Iy theo cdc quy tic dao dire nghé nghiép ludt sur.

7.3.  Inmatters involving publicly listed companies, Apolat Legal must comply with applicable
securities rules and apply Apolat Legal’s internal policies.
Trong cdc van dé lién quan dén cdc cong ty niém yét, Apolat Legal phdi tudn thii cdc phdp
ludt churng khoan hién hanh va ap dung chinh sdach noi bg cua Apolat Legal.
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7.4. If necessary, for the provision of legal services, or if the obligation derives from the law,

Apolat Legal may disclose to third persons (including notaries, translators, banks and state
authorities) confidential information and documents regarding the Client without separate
consent from the Client. If the Client instructs Apolat Legal to use the services of other
service providers for provision of legal services or if the Client agrees with the use of other
service providers suggested by Apolat Legal (“Suggested Partners”), Apolat Legal may,
unless clearly agreed otherwise, disclose to them such confidential information and
materials as Apolat Legal considers necessary for the overall performance of the
assignment.
Néu can thiét, @é cung cdp dich vu phdp Iy hodc dé tudn thi nghia vu theo yéu cdu ciia
phap ludt, Apolat Legal c6 thé tiét 19 cho ngueoi thir ba (bao gom céng chiing vién, nguoi
dich thudt, ngan hang va co quan nha niedc) théng tin va tai liéu bi mat vé Khach Hang
ma khéng cé sw dong y riéng ciia Khach Hang. Néu Khdach Hang chi thi Apolat Legal si
dung dich vu ciia cdc nha cung cap dich vu khdc dé cung cdp dich vu phdp Iy hodc néu
Khdch Hang dong y véi viée sir dung cac nha cung cap dich vu khdc do Apolat Legal dé
xudt (“Déi Tac Pwoc Dé Xudt”), Apolat Legal c6 thé, trir khi ¢6 théa thudn ré rang khdc,
tiét 16 cho ho nhitng théng tin va tai liéu bi mdt néu Apolat Legal cho rang diéu nay la
can thiét cho viéc thuc hién cong viéc.

7.5. Apolat Legal is also entitled to disclose the information entrusted by the Client and/or

relating to legal services provided to the Client by Apolat Legal in the course of internal
review and/or professional investigation, when the review or investigation is conducted
pursuant to the laws of Vietnam.
Apolat Legal ciing c6 quyén tiét 16 théng tin ma Khach Hang iy thdc va/hodc lién quan
dén cdc dich vu phép Iy do Apolat Legal cung cdp cho Khdch Hang trong qud trinh kiém
soat noi bo va/hodc thanh tra chuyén mon, voi diéu kién viéc kiém sodt hodc viéc thanh
tra dwoc thuc hién tuan thu quy dinh cua phap luat Viét Nam.

7.6.  During the period of the Agreement and for 12 months after its expiry, the Client agrees
to avoid soliciting any lawyer or attorney who worked for Apolat Legal during the validity
period of the Agreement for employment or provision of services under another contract.
Trong thoi han ciia Hop Pong va trong 12 thang sau khi hét han, Khach Hang dong y
khéng 16i kéo bat ky ludt sw hodc cong sw ndo lam viéc cho Apolat Legal trong thoi gian
hiéu lyc cua Hop Béng lam viéc cho Khach Hang theo hop déng lao dong hoac hodc
cung cc”ip dich vu theo hop dé‘ng dich vu khac.

8. REFERENCES
TAI LIEU THAM KHAO

8.1.  Apolat Legal may reveal to third persons the fact that the Client is a client of Apolat Legal,
the cases and assignments in which Apolat Legal has assisted the Client, and the general
nature of the services provided to the Client. Contents of the legal services provided to the
Client may be disclosed without the Client’s consent provided that such information has
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been already legally published or made accessible to the public in any other way to at least
the same extent. Information publishable on the basis of the law, including information on
public court cases, or published by means of mass media by the Client itself or third
persons may be disclosed by Apolat Legal to the extent which it has already been
published or is subject to publishing pursuant to the law. Apolat Legal may also use the
trademark or logo of the Client for that purpose, unless agreed otherwise in writing or in
a format reproducible in writing.

Apolat Legal cé thé tiét 16 cho bén thir ba biét rang Khach Hang la khdch hang ciia Apolat
Legal, vé cdc vu viéc va cong viéc ma Apolat Legal dd hé tro Khdch Hang va mé td chung
ciia cdc dich vu dé. Pham vi ciia cdc dich vu phdp Iy dwoc cung cdp cho Khdach Hang cé
thé dwoc tiét 16 ma khéng cé sw dong y ciia Khach Hang véi diéu kién la théng tin d6 da
diroc cong bo hop phdp hodc cé thé truy cdp cong khai theo bdt ky cdch ndo khéc ¢ cing
mot muc do. Thong tin co thé duwoc cong bé trén co sé theo ludt dinh, bao g&m thong tin
Vé cdc vu dn cong khai hodc dwoc cong bé bang phwong tién thong tin dai chiing boi chinh
Khdch Hang hodc nguoi thir ba c6 thé dwoc Apolat Legal tiét 19 trong pham vi dd dwoc
céng bé hodc phdi céng khai theo quy dinh ciia phdp ludt. Apolat Legal ciing cé thé sir
dung nhan hiéu hodc logo cua Khach Hang cho muc dich do, trir khi co thoa thudn khac
bang vin ban hodc & dinh dang twong dwong vin ban.

8.2.  When the Client publicizes information regarding the assignment carried by Apolat Legal,
the Client shall, to the extent possible, indicate that the legal assistance in relation thereof
was provided by Apolat Legal, unless otherwise requested by Apolat Legal.

Khi Khéch Hang cong khai théng tin lién quan dén cong viéc do Apolat Legal thuec hién,
trong pham vi c6 thé, Khdach Hang sé dé cdp dén Apolat Legal véi tw cach la t6 chive cung
cap dich vu d6, trir khi ¢6 yéu cdu khdc di tir Apolat Legal.

9.  LIMITATION OF LIABILITY
GIOI HAN TRACH NHIEM

9.1. Apolat Legal is liable for direct proprietary damage wrongfully caused to the Client

through provision of legal services up to the amount of consultancy fees paid by the Client
for legal services. Apolat Legal is not liable for loss of profit or nonproprietary damage.
Without limiting the generality of the foregoing, if the Client has been advised by an
advisor other than Apolat Legal in the same matter, the liability of Apolat Legal is always
also limited to its pro rata share of the total damages.
Apolat Legal chiu trach nhiém vé thiét hai tai san truc tiép gdy ra cho Khdch Hang do
viéc cung cdp cdc dich vu phdp Iy t6i da twong dwong véi phi tw van dd tra béi Khach
Hang cho cdc dich vu phdp 1y. Apolat Legal khéng chiu trach nhiém vé ton thdt loi nhudn
hodc thiét hai phi thwong mai. Khéng gi6i han tinh tong quat ciia nhitng diéu da néi ¢
trén, néu Khach Hang da dwoc tw van boi mot don vi tw van khdc ngoai Apolat Legal
trong cing mot van dé, thi trach nhiém ciia Apolat Legal sé dwoc gi6i han twong g voi
phcin thiét hai dwoc chia theo ty l¢.
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9.2. The liability of Apolat Legal to the Client will be reduced by insurance indemnities or
compensation for damage received by the Client under any insurance agreement or under
any other agreement, unless it is contrary to the Client’s agreement with the insurer or
third party or the Client’s rights against the insurer or third party are thereby restricted.
Trdch nhiém cia Apolat Legal déi véi Khach Hang sé dwoe giam bét do boi thiwong bdo
hiém hodc boi thuwong thiét hai ma Khach Hang nhan duwoc theo bat ky thoa thudn bao
hiém ndo hodc theo bat ky théa thudn ndo khéc, trir khi diéu ndy la trdi véi théa thudn
ciia Khdach Hang véi cong ty bao hiém hodc bén thir ba hodc lam han ché quyén ciia Khdch
Hang déi véi céng ty bdo hiém hodc bén thir ba.

9.3.  Apolat Legal reserves the right to limit its liability to a lower amount than stated above
subject to agreement with the Client, depending on the nature of a particular assignment
or part thereof.

Apolat Legal c6 quyén gidi han trach nhiém ciia minh ¢ mic thap hon mirc dd néu ¢ trén
tuy theo thoa thudn voi Khdach Hang, tuy thugc vao ban chdt cia toan bé hodc mét phc”in
cong viéc cu thé.

9.4. Apolat Legal is not liable for damage caused by advice or documents provided to the
Client if they are used for any other purpose than that for which they were originally
prepared or informed.

Apolat Legal khong chiu trach nhiém vé thiét hai gay ra boi sy tu véan hodc tai liéu dwoc
cung cdp cho Khdach Hang néu ching dwoc sir dung cho bt ky muc dich ndo khdc ngodi
muc dich ban dau dwoc chuén bi hodc dwoc thong bao.

9.5. Apolat Legal is liable only to the party who entered into the Agreement with Apolat Legal
and will not accept liability for damage that may be caused to any third person.
Apolat Legal chi chiu trach nhiém doi véi bén tham gia Hop Pong véi Apolat Legal va sé
khéng chdp nhdn trach nhiém doi véi thiét hai cé thé gdy ra cho bat ky bén thir ba ndo
khac.

9.6. Apolat Legal does not assume liability for services provided by external counsel

(including other law firms) irrespective of whether the other counsel was engaged on the
initiative of Apolat Legal itself or of the Client, provided that the Client has been informed
about engaging such external counsel.
Apolat Legal khong chiu trach nhiém déi véi cac dich vu dugc cung cd’p béi don vi tu van
khac (bao gom cdc cong ty ludt khac) bat ké liéu nha tw van dé da tham gia theo dé xudt
ciia chinh Apolat Legal hay ciia Khdch Hang, véi diéu kién Khich Hang da dwoc thong
béo vé viéc ¢é su tham gia cua don vi tu van bén ngoai.

9.7. If the law prescribes the liability of the attorneys or of any employees working for Apolat
Legal or individuals providing services via Apolat Legal, the limitations of liability set
out above also apply to those persons to the extent permitted by law.

Néu phap luat quy dinh trach nhiém cua ludt sw hodc cua bat ky nhan vién nao lam viéc
cho Apolat Legal hodc cd nhédn cung cdp dich vu théng qua Apolat Legal, cdc gidi han
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trach nhiém dwoc néu o trén ciing ap dung cho nhitng nguoi néu trén trong pham vi ma
phap ludt cho phép.

10. TERMINATION OF AGREEMENT
CHAM DUT HOP PONG

10.1. The Agreement shall come into effect on the date of its execution and shall remain valid
until its termination if not provided otherwise below.

Hop Pong sé ¢é hiéu lwc vao ngay ky va sé duy tri hiéu hec cho dén khi cham dirt triv cdc
quy dinh khac dwdi day.

10.2. The Client may terminate the Agreement at any time by notifying Apolat Legal in writing
or in a format reproducible in writing.
Khdch Hang c6 thé cham dirt Hop Pong bat cir lic ndo bang cach théng bdo cho Apolat
Legal bang van ban hodc ¢ dinh dang dwong dwong van ban.

10.3. Apolat Legal may terminate this Agreement at any time by serving a 14-calendar day prior
written notice to the Client before the termination date, unilaterally in cases, where Apolat
Legal has a substantial reason, provided that such termination does not contradict rules of
professional conduct of lawyer and that the Client interests are duly respected.
Apolat Legal c6 thé cham dirt Hop Pong nay bat cir liic ndo bang cdach giri théng bdo
bang van ban 14 ngay lich trede khi cham dirt cho Khdach Hang véi diéu kién la Apolat
Legal ¢6 Iy do chinh ding cho viéc cham dirt d6 va viéc cham dirt Hop Pong khong mau
thudn véi quy tic dao dirc nghé nghiép ludt sw va li ich ciia Khach Hang dwoc ton trong
toi da.

The circumstances under which Apolat Legal is permitted to terminate include, but are
not limited to, any of the following:

Cdc truong hop Apolat Legal dwoc phép cham dirt bao gom, nhung khéng gidi han ¢ bt
ky truong hop nao sau day:

- the Client’s conduct renders it unreasonably difficult for Apolat Legal to carry out the

legal services effectively or the Client gives Apolat Legal instructions which harm its
interests or are clearly useless for the fulfilment of the Agreement and, despite Apolat
Legal explanations, the Client persists on following such instructions;
Hanh vi cua Khach Hang gay kho khan nghiém trong cho Apolat Legal trong qua
trinh thye hién cdc dich vy phdp Iy mét cach hiéu qua hodc Khdch Hang cung cdp cho
Apolat cdc chi thi gdy ton hai cho loi ich hodc ré rang la khéng c6 tac dung doi véi
viéc hoan thanh Hop Pong va mdc dii ¢6 gidi thich ciia Apolat Legal, Khich Hang
van mong muon thuc hién céc chi thi do.

- the Client fails to cooperate or follow Apolat Legal’s advice on a material matter, or
any fact or circumstance would, in Apolat Legal’s view, render its continuing legal
service provision unlawful or unethical;
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Khdch Hang khéng hop tac hodc khéng tudn thii cdc tw van ciia Apolat Legal vé mét
van dé quan trong hodc vé bdt ky thuc té nao, ma theo quan diém ciia Apolat Legal,
viéc khong hop tdac hodc khong tudn thu do sé khién viéc tié'p tuc cung cd'p dich vu
phap Iy cho Khach Hang la trai ludt hodc trai dao duec;

- the Client demands, regardless of the Apolat Legal explanations, that Apolat Legal

uses illegal means or methods to protect the interests of the Client which is in violation
with the Vietnamese law or the rules of professional ethics of the Vietnamese Bar
Federation and/or the bar associations at the location where the offices of Apolat Legal
are located;
Khdach Hang yéu cau, bat ké cdc dién gidi phdp Iy ciia Apolat Legal, Apolat Legal sir
dung cdc phwong tién hodc phiong phép bat hop phdp dé bao vé loi ich ciia Khéch
Hang, vi pham phdp ludt Viét Nam hodc cdc quy tic dao dirc nghé nghiép ludt su ciia
Lién doan ludt su Viét Nam va/hodc cac hiép hoi ludt sw tqi khu viee ¢o van phong cua
Apolat Legal;

- the Client presents forged evidence that Apolat Legal becomes aware of the forgery;
Khdch Hang dwa ra bang chimg gid mao ma Apolat Legal biét dwoc si gia mao do;

- the Client acts contrary to Apolat Legal instructions or otherwise explicitly express
the Client’s loss of confidence in the attorney(s) in charge;
Khdch Hang hanh dong trdi véi huéng dan cia Apolat Legal hodc thé hién ré rang
su mat niém tin cia Khdch Hang doi voi (cdc) ludt su phu trach;

- the Client fails to pay the consultancy fee(s) and the Out-of-pocket expenses as
required by the Client’s agreement with Apolat Legal;
Khdch Hang khéng thanh todn (cdc) phi tw vdn va cdc khodn chi phi phat sinh theo
thoa thuan Khach Hang voi Apolat Legal;

- Apolat Legal is aware that it is providing legal service(s) for another client or other
clients whose interests’ conflict, or are likely to conflict, with the Client’s interests;
Apolat Legal biét dwoc rang minh dang cung cdp (cdc) dich vu phdp 1y cho mét khdch
hang khac hodc cac khach hang khac co loi ich xung dot, hodc co kha nang xung dot,
voi cdc lgi ich cua Khach Hang;

- Apolat Legal has a force majeure event as set out by the law of Vietnam; or
Apolat Legal gdp mét su kién bat kha khdng theo quy dinh ciia phdp ludt Viét Nam;
hoadc

- the Client does not provide documents or information that Apolat Legal needs in order
to fulfil the obligations arising from the laws and regulations of Vietnam against
money laundering, or if the documents and information provided do not sufficiently
alleviate the suspicions of Apolat Legal that the legal services may be related to money
laundering.

Ho Chi Minh: 4th Floor, XL Ha Noi: 9th Floor, A Tower Sky City

Building, No. 167 Tran Nao St., An Buiding, No. 88 Lang Ha St., Lang /A @ (+84-28) 3899 8683 info@apolatlegal.com www.apolatlegal.com

Khanh Ward, HCMC, Vietnam Ward, HN, Vietnam

Page 15 /18



/APOLAT BECOME MORE TOGETHER

—— LEGAL—

Khdch Hang khéng cung cdp tdi liéu hodc théng tin ma Apolat Legal can dé thuee hién
cdc nghia vu phdt sinh theo yéu cau cia phdp ludt Viét Nam doi véi hoat déng riva
tién, hodic néu cdc tai liéu va théng tin dwoc cung cdp khéng dii dé giam bét sw nghi
ngo ciia Apolat Legal rang dich vu dwoc yéu cau ¢ thé lién quan dén hoat déng rira
tién.

10.4. Apolat Legal may terminate the fulfillment of an assignment with an immediate effect

(upon inform the Client thereof) provided that such termination does not contradict rules
of professional conduct if the Client fails to pay an invoice for legal services when due.
An invoice overdue for over 30 calendar days constitutes a fundamental (material) breach
of the Agreement, and Apolat Legal may then terminate the Agreement extraordinarily
with an immediate effect (upon informing the Client thereof) irrespective of the
assignment for the performance whereof the Agreement has been entered into.
Apolat Legal co thé cham dirt viéc thuwe hién mét cong viéc cu thé c6 hiéu luc ngay ldp tirc
(khi théng bdo cho Khach Hang) véi diéu kién viée cham diet d6 khdng mau thudn véi cde
quy tdc dao dirc nghé nghiép ludt sw néu Khach Hang khéng thanh toan héa don cho cdc
dich vu phap ly khi dén han. Mot héa don qud han 30 ngay lich sé cau thanh mét vi pham
co ban (nghiém trong) Hop Pong va Apolat Legal sau d6 cé thé cham dirt Hop Pong bat
ky lic nao véi hiéu lwe ngay Idp tirc (khi thong bdo cho Khich Hang) bdt ké cong viéc
dwoc dé cdp trong Hop Déng c6 thé da dwoc thue hién.

10.5. Within 07 calendar days upon termination of the Agreement, the Client shall pay to Apolat

Legal: (i) the full agreed fixed consultancy fee(s) for the legal services rendered as if they
are entirely completed (except otherwise agreed by Apolat Legal in the Agreement) and
other expenses paid or incurred to the effective day of termination except the case Apolat
Legal agree to reduce it on a case by case basis subject to the prior approval of Apolat
Legal; or (ii) in case the fee(s) are charged on hourly charge basis, the fee(s) will be
calculated based on the actual time spent by Apolat Legal’ attorneys and supporting
personnel and the hourly charge rates as stated at Section 3.3. hereto up to the effective
day of termination.
Trong vong 07 ngay lich ké tir ngay cham dirt Hop Pong, Khdach Hang sé thanh todn cho
Apolat Legal: (i) toan bg phi tw van c6 dinh da théa thudn cho cdc dich vu phép 1y dwoc
cung cdp nhw thé céng viéc da hoan thanh (trir khi Apolat Legal dong y khdc di trong Hop
Déng) va cdc chi phi phdt sinh khéc da phdt sinh hodc da tra cho dén ngay cham dirt trir
truong hop Apolat Legal dong y giam chi phi trong timg truong hop tity theo sw chap
thudn triede ciia Apolat Legal; hodic (i) trong trieong hop (cdc) phi tw van dwoc tinh theo
gio, (cac) phi tw vin sé dwoc tinh dwa trén thoi gian thiee té ciia ludt sw va nhdn vién hé
tro ciia Apolat Legal dd sir dung va mikc phi tinh theo gio nhw da néu trong Muc 3.3. dén
ngay cham dirt.

10.6. Ifservices to the Client under this Agreement are not rendered for 6 (six) months or longer,
Apolat Legal shall be entitled (at its own discretion) (i) to unilaterally change the fees
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indicated in the Agreement; or (ii) to unilaterally terminate this Agreement with
immediate effect by serving a respective notice to the Client.

Néu cdc dich vu sé cung cdp cho Khach Hang theo Hop Pong nay khéng dwoc thue hién
trong 06 (sdu) thang hodc lau hon, Apolat Legal sé ¢6 quyén (theo quyét dinh riéng cia
minh) (i) don phwong thay déi cdc khoan phi dwoc néu trong Hop Pong; hodc (i) don
phirong cham dirt Hop Pong nay cé hiéu lec ngay ldp tirc bang cdch giti théng bdo cho
Khach Hang.

11. GOVERNING LAW
LUAT PIEU CHINH
The Agreement is governed by the laws of Vietnam in all aspects. The Law on Attorneys
of Vietnam and the Attorney Code of Conducts of the Vietnam Bar Federation shall apply
to all matters outside those mentioned in the Agreement and/or this General Terms of
Service.
Hop Déng dwoc diéu chinh béi phap luat Viét Nam trong moi truong hop. Ludt Ludt sw
Viet Nam va Quy tac dao dire va ung xu nghé nghiép ludt sw cua Lién doan ludt su Viét
Nam sé dp dung cho tdt ca cdc van dé khéng dwoc néu trong Hop DPong va/hodc Piéu
Khodn Chung Vé Dich Vu nay.

12. DISPUTES
TRANH CHAP

12.1. Any dispute, controversy or claim arising out of or relating to the Agreement is settled by
negotiation.
Bt ky tranh chdp, mdu thudan hodc khiéu nai nao phdt sinh tir hodc lién quan dén Hop
Pong déu dwoc gidi quyét bang thiong lrong.

12.2. Should negotiations fail, the parties are entitled to apply to their respective courts of law.
Truong hop thirong heong khéong thanh céng, cdc bén dwoc quyén yéu cau Toa dn co tham
quyén gidi quyét tranh chdp.

13. NOTICES
THONG BAO

13.1. All notices, requests, demands and other communications between the parties under the

Agreement shall be made in writing and shall be deemed to have been duly given when
delivered in person, sent by courier mail, registered mail or ordinary mail, fax or e-mail
at the addresses of the parties indicated in the Agreement.
Tdt ca cdc thong bdo, yéu cau, dé nghi va thong tin lién lac khdc giita cic bén theo Hop
B&ng sé dwoc lap thanh van ban va dwoc xem nhw da dwoc gui mot cach hop 1é khi dwoc
guvi truec tiép, giri qua thw chuyén phdt nhanh, thw dam bdo hodc thw thong thuwong, fax
hodc thu dién tir (e- mail) tai dia chi cua cac bén dwoc néu trong Hop Béng.

13.2. Each party shall forthwith notify the other party about any change of its contact details
indicated in the Agreement.
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Mbi bén sé théng bdo ngay cho bén kia vé bdt ky thay doi nao vé chi tiét lién hé ciia minh
dwoc néu trong Hop Pong.

14. AMENDMENTS
SUA POI, BO SUNG

14.1. Apolat Legal may unilaterally amend these General Terms of Service from time to time,

notifying the Client by e-mail at least 30 calendar days in advance. The Client that does
not agree with an amendment to the General Terms of Service may terminate the
Agreement in line with Clause 10 of the General Terms of Service.
Apolat Legal ¢6 thé don phirong sira doi cdc Piéu Khodan Chung Vé Dich Vu nay theo thoi
gian, théng bdo cho Khich Hang bang thw dién tir (e-mail) trude it nhat 30 ngay lich.
Khdch Hang khéong dong y véi cac diéu khodn sira d6i ciia Piéu Khoan Chung Vé Dich
Vu cé thé cham dirt Hop Béng theo Piéu 10 ciia Piéu Khoan Chung Vé Dich V.
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