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The draft regulations require digital platforms to register form contracts 
 
The Ministry of Planning and Investment is publishing a draft Decree regulating the conversion of 
state-owned companies established and operating under the Law on State Enterprises into single-
member limited liability companies organized and operated in accordance with the Law on 
Enterprises.  
 
Regarding the draft Decision of the Prime Minister promulgating the List of products, goods and 
services that must register contracts according to the form and general transaction conditions, the 
Ministry of Industry and Trade proposes a list of products and goods, services must register a 
contract according to the form, general transaction conditions. Specifically: 
 

- Providing residential electricity; 
 

- Providing domestic water; 
 

- Paid television services; 
 

- Landline mobile information (payment method: postpaid); landline mobile communication 
(payment method: prepaid); 
 

- Accessing fixed-line broadband internet; 
 

- Airline passenger transportation; 
 

- Railway passenger transportation; 
 

- Buying and selling apartments, apartment management and operation services; 
 

- Large-scale or very large intermediary digital platform providing e-commerce services. 
 

Compared to Decision No. 02/2012/QD-TTg and subsequent amendments, the draft Decision 
retains 08/09 products, goods, and services; removes 01 service (landline telephone) and adds 01 
service (large-scale or very large intermediary digital platform providing e-commerce services). 
 
Based on the above-mentioned draft, within 180 days from becoming a large-scale or very large 
intermediary digital platform according to the provisions of the Law on Electronic Transactions, 
organizations establishing and operating such platforms currently applying contracts based on 
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standard models and general transaction conditions in transactions with consumers must complete 
the registration as required by consumer protection laws. 

 
We hope this Newsletter would bring you useful information. 
 
Best regards. 

  



 
 

 
Page 3/4   

 
BECOME MORE TOGETHER 

Legal Update I January, 2024 

 

 
 

ABOUT US, 
 

 
Apolat Legal is a professional law firm with 
its offices in Ho Chi Minh city and Ha Noi city. 
The firm’s lawyer team specializes in almost 
all legal practice areas in Vietnam including 
Enterprise and Investment; Labor and 
Employment; Intellectual Property; Dispute 
Resolution; Real Estate and Construction; 
Information and Communication; Natural 
Resources and Environment; Transport; 
Industry and Trade; Education and Training; 
Finance and Banking; Agriculture; Legal 
Document Translation; Legal Training. 
 
Our reputation and the quality of its services 
are reflected by our clients. We are serving 
nearly 1,000 clients both local and multi-
national companies. 
 
We are also honored to receive numerous 
recognitions and/or articles posted by world-
leading and local organizations and 
publications including: The Law Association 
for Asia and the Pacific (LawAsia, 1966), The 
Legal500, IP Link, IP Coster, Lexology, 
Global Trade Review (GTR), The Saigon 
Times, etc. 
 

 

Disclaimer: All materials have been prepared for 
general information purposes only. The information is 
not intended as, and should not be taken as, legal 
advice. Do not act or refrain from acting based upon 
information provided herein without first consulting our 
lawyers about your particular factual and legal 
circumstances. Apolat Legal can accept no 
responsibility for loss occasioned to any person acting 
or refraining from action as a result of any material in 
this publication. On any specific matter, reference 
should be made to the appropriate adviser. 
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HO CHI MINH CITY (Head office) 
5th Floor, IMM Building 
99-101 Nguyen Dinh Chieu, District 3 
Ho Chi Minh City, Vietnam 
 
THE BRANCH IN HA NOI CITY 
10th floor, 5 Dien Bien Phu Street,  
Dien Bien Ward, Ba Dinh District,  
Hanoi City, Vietnam 
 
Tel: +84-28-3899 8683 
Email: info@apolatlegal.com  
Website: www.apolatlegal.com 

 
 

   SINGAPORE (Affiliated office) 
   #26-10, SBF Center,  
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Singapore 068914 
Tel: +84-93-2014 986 
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