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1. Customer who affected by Covid-19 epidemics may have restructured of the term for 

debts payment, exempt or reduce interest/ fee, and keep intact of debts group at 

credit institutions 

Circular No. 01/2020/TT-NHNN issued by the State Bank on March 13th 2020, providing for 
credit institutions and foreign bank branches restructure of the term for debts payment, 
exempt or reduce interest/ fee, keep intact of debt group to in support of customers affected 
by  Covid-19 epidemics. In there: 

a. Cases restructured of the term for debts payment for principal balance and/ or interest, 
including: 

• Balance debt which is due or overdue up to 10 days from the due date of payment, 
to the time of debt payment under contracts, loan agreements or financial leases 
signed. 

• Balance debt (except for the overdue case mentioned above) within the period from 
January 23, 2020, to the next day after 15 days from the effective date of this Circular. 

b. Accordingly, the principal balance and/ or interest, which restructured of the term for debt 
payment must meet the following conditions: 

• Arising from lending, financial leasing activities; 
• Arising the obligation to pay the principal debt and interest within the period from 

January 23rd, 2020, to the next day after 03 months from the date the Prime Minister 
announces the end of the Covid-19 epidemics; 

• Customers are unable to pay their debts on time according to contracts, loan 
agreements, financial leases signed due to the revenue and income are decreased 
from the effects of Covid-19 epidemics. 

c. Credit institutions and foreign bank branches shall decide on the exemption and reduction 
of interests and fees according to internal regulations for balance debts arising from credit 
extension activities (except for activities of purchasing and investing in corporate bonds) for: 

In these legal updates, we would like to send clients the legal updates on some following issues: 

  

• Customer who affected by Covid-19 epidemics may have restructured of the term for debts payment, exempt or 

reduce interest/ fee, and keep intact of debts group at credit institutions. 

• Some new highlights about certifying copies from the originals; authentication of signatures; authentication of 

contracts, transactions. 

• Applying the export licensing regulations for medical masks in the stage of Covid-19 epidemics prevention and 

control. 
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• The obligation to pay the principal debt and interest is due within the period from 
January 23, 2020, to the next day after 03 months from the date the Prime Minister 
announces the end of the Covid-19 epidemics; 

• Customers are unable to pay their debts on time according to contracts, loan 
agreements, financial leases signed due to the revenue and income are decreased 
from the effects of Covid-19 epidemics. 

d. Credit institutions and foreign bank branches keep intact of debt group (classified as 
prescribed) at the latest time before January 23, 2020, for: 

• Debt balance restructured of the term for debt payment; 
• Debt balance exempted or reduced interest; 
• Debt balance for the two types mentioned earlier and the whole debt balance has 

restructured of the term for debt payment, exempted, reduced interest, adjusted debt 
group as prescribed from January 23, 2020, to the next day after 15 days from the 
date of this Circular takes effect. 

Circular No. 01/2020/TT-NHNN comes into effect on March 13th, 2020. 

2. Some new highlights about certifying copies from the originals; authentication of 
signatures; authentication of contracts, transactions 

On March 03rd, 2020, the Ministry of Justice issued Circular No. 01/2020/TT-BTP detailing 
and guiding the implementation of many Articles of Decree No. 23/2015/ND-CP of February 
16, 2015, of the Government on the issuance of copies from master registers, certifying 
copies from the originals, authentication of signatures and authentication of contracts, 
transactions. 

Accordingly, some new highlights are as follows: 

a. Some papers issued by foreign competent authorities such as passport, identity card, 
permanent card, residence card, driver's license, diploma, certificates, certificates and 
academic transcripts attached diploma. When certifying copies from the originals or 
authentication the translators' signatures on the translation of these papers are also not 
consular legalized. 

b. Authentication of signatures on power of attorney performed in the following cases: 

• Authorizing the submission and receipt of the dossiers, papers, unless not authorized 
by law; 

• Authorization to receive pensions, postal, subsidies, allowances; 
• Authorization for keeping the house; 
• Authorization of household members to borrow money at the Bank for Social Policies. 

Note: The authorization mentioned above must meet the conditions: authorization without 
pay remuneration, without compensation responsibilities of the authorized party, and 
bearing no relation to the transfer of ownership of assets and the right to use estate. 

Circular No. 01/2020/TT-BTP comes into effect on April 20th, 2020. 
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3. Applying the export licensing regulations for medical masks in the stage of Covid-19 
epidemics prevention and control 

The Resolution No. 20/NQ-CP of Government dated February 28th, 2020, regulating the 
application of export licensing for medical masks in the stage of epidemics Covid-19 
prevention and control. 

The essential contents approved by the Resolution include: 

• The Ministry of Health applies the granting of export licenses for medical masks in 
the period of Covid-19 epidemic prevention and control; 

• Only allow export of medical masks for international aid and assistance made by the 
Vietnamese Government (maximum of 25% of the production for export, 75% of the 
production for prevention and control epidemics in the country); 

• For export activities of export-processing enterprises that have granted investment 
certificates and enterprises producing medical masks for foreign traders that have 
signed producing contracts before March 01st, 2020, do not apply the above 
provisions; 

• Dossiers and procedures for granting export permits and determining standards for 
medical masks be carried out by the Ministry of Health, the Ministry of Industry and 
Trade and the Ministry of Finance; 

• Establishments producing medical masks are responsible for reporting on production 
capacity under the request of the Ministry of Health. 

 

We hope this short Letter of legal updates would bring you useful information. 

 

Best regards. 
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ABOUT US, 

 

Apolat Legal is a professional law firm with 

its offices in Ho Chi Minh city and Ha Noi 

city. The firm’s lawyer team specializes in 

almost all legal practice areas in Vietnam 

including Enterprise and Investment; Labor 

and Employment; Intellectual Property; 

Dispute Resolution; Real Estate and 

Construction; Information and 

Communication; Natural Resources and 

Environment; Transport; Industry and 

Trade; Education and Training; Finance 

and Banking; Agriculture; Legal Document 

Translation; Legal Training. 

 

Our reputation and the quality of its 

services are reflected by our clients. We 

are serving nearly 1,000 clients both local 

and multi-national companies. 

 

We are also honored to receive numerous 

recognitions and/or articles posted by 

world-leading and local organizations and 

publications including: The Law 

Association for Asia and the Pacific 

(LawAsia, 1966), The Legal500, IP Link, IP 

Coster, Lexology, Global Trade Review 

(GTR), The Saigon Times, etc. 

 

 

 

Contacts: 

 

HO CHI MINH CITY (Head office) 

5th Floor, IMM Building 

99-101 Nguyen Dinh Chieu, District 3 

Ho Chi Minh City, Vietnam 

SĐT: +84-28-3899 8683 

Email: info@apolatlegal.com  

Website: www.apolatlegal.com  

 

 

 

SINGAPORE (Affiliated office) 

#26-10, SBF Center,  

160 Robinson Road 

Singapore 068914 

Tel: +84-93-2014 986 

Email: info@apolatlegal.com  

Website: www.apolatlegal.com  

 

Disclaimer: All materials have been prepared for general 

information purposes only. The information is not 

intended as, and should not be taken as, legal advice. Do 

not act or refrain from acting based upon information 

provided herein without first consulting our lawyers about 

your particular factual and legal circumstances. Apolat 

Legal can accept no responsibility for loss occasioned to 

any person acting or refraining from action as a result of 

any material in this publication. On any specific matter, 

reference should be made to the appropriate adviser. 
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